
60 B. Eastbrook Bend  
Peachtree City, GA 30129  

LynnMattiCounseling.com 

Welcome to The Authentic Self Esteem Group! 

This program includes: 

✓  Weekly self esteem and coping skills which will assist you in 
everyday life. 

✓Connection with other women who are experiencing similar 
feelings. 

✓Relief from symptoms of anxiety and worry. 
✓Facilitation by Lynn Matti, a skilled, experienced and 

compassionate professional, licensed in two states and 
nationally credentialed.  

Group counseling can be a powerful and valuable venue for 
healing and growth. It is my desire, as your group facilitator 
that you reap all the benefits group has to offer. To help this 
occur, groups are structured to include the following elements:  

•  A safe environment in which you are able to feel 
respected and valued as you work  

• An understanding of group goals and group norms  

• An investment by both your facilitator(s) and members to 
produce a positive and consistent group experience. 



A Safe Environment: 

  
A safe environment is created and maintained by both the facilitator(s) of a 
group and its members. Primary ingredients are mutual respect and a 
chance to create trust. Another primary ingredient for a safe environment 
has to do with confidentiality. Your group facilitator(s) is/are bound by law 
to maintain confidentiality, as group members are bound by honor to keep 
what is said in the group in the group. We realize that you may want to 
share what you are learning about yourself in group with a significant other. 
This is fine as long as you remember not to talk about how events unfold in 
group or in any other way compromise the confidentiality of other group 
members.  

Limits of Confidentiality:  

  -  If you are a threat to yourself or others (showing suicidal or 
homicidal intent), your facilitator(s) may need to report your statements 
and/or behaviors to family, your therapist, or other appropriate mental 
health or law enforcement professionals in order to keep you and others 
safe.  

  -  There are a broad range of events that are reportable under 
child protection statues. Physical or sexual abuse of a child will be reported 
to Child Protective Services. When the victim of child abuse is over age 18, 
reporting is not mandatory unless there are minors still living with the 
abuser, who may be in danger. Elder abuse is also required to be reported 
to the appropriate authorities.  

  -  If a court of law orders a subpoena of case records or 
testimony, your facilitator(s) will first assert “privilege” (which is your right 
to deny the release of your records although this is not available in all states 
for group discussions). 

Other Safety Factors: 

• Members of a group may not use drugs or alcohol before or during group  



• Members of a group should not engage in discussion of group issues 
outside of group  

•  Members of group should remember that keeping confidentiality allows 
for an environment where trust can be built and all members may benefit 
from the group experience  

• Your group facilitator will monitor discussions and maintain a respectful  
environment to keep safety and trust a priority  

  

Attendance: 
 
Your presence in group is highly important. A group dynamic is formed that 
helps create an environment for growth and change. If you are absent from 
the group this dynamic suffers and affects the experience of you and other 
members of the group. Therefore, you are asked to make this commitment 
a top priority for the duration of the group. 
  
It is understood that occasionally an emergency may occur that will prevent 
you from attending group. If you are faced with an emergency or sudden 
illness, please contact Lynn 24 hours before group begins.    

Because it usually takes several group sessions for clients to "settle in" and 
receive the full benefits a therapy group provides, An 8-week 
commitment when they join a group. I also ask members to give a 3 
week notice when they decide to leave a group. Each member of a group is 
important--your presence and your absence impacts members and 
facilitators--and we want to allow time for members to process when 
members choose to leave.  
 
What to Expect: 
 
Group time consists of both teaching and processing time. Processing may 
revolve around an issue one member of the group is working on with time 
for structured feedback and reactions by other members of the group. At 
times the group may focus on a topic with all members verbally 
participating. In either case, the group dynamic offers a place where you 
can experience support, give support, understand more clearly how you 
relate to others, and examine your own beliefs about yourself, God, and the 



world around you. These dynamics provide a very powerful environment 
for change.  
Remember, the more you give of yourself during the sessions, the more you 
will receive. The more honest and open you are, the more you allow for 
insight and growth.  

Group Rules/Group Norms: 

Keep our discussions confidential, just between us. Contact with members 
outside the office is your own business, but share with the group any 
"subgroup" conversations afterward. 

Be honest about who you are and what you think and feel. Take turns and 
say what you mean. 

Practice empathy, compassion, and kindness with each other. 

Be willing to try new behaviors. If your old ways of doing things are not 
working, let us help you with new ones. 

Attendance and punctuality are important and appreciated. We are in this 
together. Give 24-hour notice for absences—excluding illness. 

1. Confidentiality comes first. What is said in the group, stays in the 
group.  

2. Share feelings and experiences, but not advice.  

3. Accept each other without making judgments.  

4.  Listen to each other. Give everyone an opportunity to share.  

5. Avoid interrupting or having side conversations.  

6. Silence all cell phones  

7. Attempt to be honest, open and willing at all times.  



8. Be on time.  

9. Keep drinks in closed containers. Food is allowed if medically 
necessary  

FAQ’s 
When & Where does the group meet? 

Every Thursday from 1:00pm-2:00pm 
 The offices of Lynn Matti Counseling 
60 B, Eastbrook Bend, Jefferson Corners 
Peachtree City, GA, 30269.  
   
https://goo.gl/maps/kZ39V8LFfvk 

How are Absences and Missed Groups Handled? 

Groups are a uniques and wonderful experience that are dependent on 
members being committed to showing up and willing to participate. In 
order to benefit from this therapy, you are expected to prioritize group 
treatment and no refunds or prorated fees will be processed for 
absences. Please provide at least 24-hours notice if you will be missing 
group as having prior knowledge to the number of group members is 
critical for planning groups and effective execution of group activities.  

Should I, as the facilitator, have to cancel group on my end for any reason 
(such as weather or illness) you will be notified of this via email and a 
make-up group will be added prior to any payments past your current 
commitment date. 

https://goo.gl/maps/kZ39V8LFfvk


Can I cancel? 
Group therapy is approached as a commitment to your wellbeing and can 
often feel uncomfortable and scary in the beginning, causing members to 
want to quit.  This is why a minimum commitment of 8 weeks is required to 
help you and the other members form an agreement of trust and  alliance 
which can be relied upon.   Monies are non-refundable once you have made 
payment for the group.  After the completion of 5 weeks you can inform 
Lynn and the group of your desire to continue or leave the group.   

BRING THIS PACKET TO YOUR 
FIRST GROUP SESSION 

Please sign below to indicate that you have read and understand 
the preceding information in full. Please ask for clarification of 
any information that seems unclear. Your signature indicates that 
you have read this document and agree to its terms during our 
professional relationship.  

Name: ________________________ Date: ____________


